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Respondents most often report generative Al adoption in their marketing-
and-sales, product- and service-development, and IT functions.

Enterprises using Al technologies by size class, EU, 2023 and 2024
(% of enterprises)

Respondents’ organizations regularly using generative Al (gen Al), by function, % of respondents
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Most commonly reported gen Al use cases within function, % of respondents

Marketing and sales Product and/or service development IT
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Content support for marketing strategy Design development IT help desk chatbot
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Personalized marketing Scientific literature and research review Data management

CE s G

Sales lead identification and prioritization  Accelerated early simulation/testing IT help desk Al assistant’

2023 2024

m All enterprises = Small enterprises  »Medium enterprises  mLarge enterprises

ca: Eurostat (online data code: isoc_eb_ai) eurostati

MekKinsey & Company

https.//www. mckinsey.com/capabilities/quantumblack/our-insights/the-state-of-ai-2024


https://ec.europa.eu/eurostat/statistics-explained/index.php?oldid=568530
https://ec.europa.eu/eurostat/statistics-explained/index.php?oldid=568530
https://ec.europa.eu/eurostat/statistics-explained/index.php?oldid=568530
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