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AKX AAE T — Djgital Revolution

0

Digital
business
models and
services

O @

Intelligent . Digital
process Dlgltal consumer

automation Revolution experience

Data-driven
insight

Source: Deloitte Digital
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Producer ”I

PLATFORM
UBER ECONOMY
= Prosumers
Digital Ceee©

Marketplace m
Freelances

f | '4 Generation Y

Sernvicefication Consumers
Source: Deloitte Digital
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4K} ArAE W — Djgital business models and services
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Deloitte Global predicts that by end-2016

more than 80 of the world’s
100 largest enterprise
software companies

by revenues will have one or more
integrated cognitive technologies

to their products.
...will launch
products with
By: 2015 end-2016 2020 cognitive
64 of the top 100 80 of the top 100 about 95% of the top 100 technofogres

Types of cognitive technologies expected to bring benefits in 2016:

v Machine learning v Improving core existing functionalities
V' Natural language processing V' Generate insights from data
v Speech recognition v Automation of previously manual tasks

Source: ; Deloitte TMT Predictions 2015
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Deloitte
eimaginePlatform

Business Technology Pioneering,
transformation breadth and award-winning
experience depth SAP capabilities

Exponential

business Industry
value knowledge

SAP Leonardo

@ Machine learning @) Blockchain @ 10T
@ Cognitive analytics @ Big Data

SAP The digital core—SAP S/4HANA®

*Finance Innovation *Supply Chain Innovation *SaaS Innovation for the Digital Core
o “Lights Out” Finance o Live Enterprise o Industry Cloud Acceleration
o Cognitive Finance Insights o Cognitive Manufacturing Insights o Cloud2Core
o Cognitive Controllership o Future Supply Network
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Deloitte Global predicts g
that by 2022, T l Enabled by growing availabilty of:

at least + )
d qual"ter @ . Wi-Fi hotspots LED lighting

of human and machine

uses of digital navigation will . dense cellular ultra-wideband
include or exclusively be indoors \ networks (UWB)
magnetic
S . beacons positioning
5% 25% N L J
& [=] I—I
2017 2022 L ]
tshould have new business improved
the same models existing ones

disruptive impact .

as outdoor navigation (({ (,:.; })} ]:]) |;‘ T‘; o ’ ver the
It will enable: I — 1] — next decade

Source: Deloitte TMT 2017 Predictions
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Analytics

Customer and digital experience

Programme management

Cloud and distributed systems

Systems thinking and enterprise architecture

Workforce enablement

Business acumen

7%

Other

Source: CIO Survey 2016~2017, Deloitte Consulting

New Health care

Technology 8 17
54
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‘'mission statement’
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Research Experience
16 15
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Source ; Deloitte 2017 TMT Predictions, Deloitte Analysis

v Talent Shortage
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v" ‘Things’ Grow up
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v' More Terabit/s DDoS attack
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